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Abstract

Purpose: Whatever cannot be measured cannot be controlled and whatever cannot be controlled cannot be managed.
Therefore, the main issue in all organizational analyzes is performance, and its improvement requires measurement, and
therefore an organization without a performance evaluation system is unthinkable. One of the problems of organizations
to measure performance is determining performance evaluation indicators. This research has been catried out with the
aim of prioritizing employee performance evaluation indicators in the strategic process of human resources management
of Alborz province fire department.

Methodology: This research is an exploratory research, which was conducted using the Delphi method. The statistical
sample of the research is the number of 15 experts and specialists selected from among the employees. The main research
criteria, including preparation, implementation and evaluation, were identified from the library method. Data analysis has
been done using the approach of network process analysis, DEMATEL and COPRAS.

Findings: Based on the results of the research, the implementation criterion with a normalized weight of 0.436 is the
first priority among the criteria, the sub-criteria of ethical compliance with a final weight of 0.1276 is the first among the
sub-criteria and the implementation of the evaluation system to increase performance. Employees are the first priority
among the strategies.

Originality/Value: In this study, an attempt has been made to analyze all indicators related to the evaluation of employee
performance indicators in the strategic process of human resources, but since there are very few field studies in academic
societies, especially domestic ones, in the field of indicators The performance of employees has been done in the strategic
process of human resources, so future researchers can improve the designed scale by increasing the range of their studies
by identifying and adjusting items and factors.
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Table 6- Complete correlation matrix (T)
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Table 8- Pattern of causal relations of sub-
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Table 7- The pattern of significant

relationships of sub-criteria

criteria
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Figure 1 - Cartesian coordinate diagram of the output of the DEMATEL method for criteria
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Table 9- The final priority of research sub-criteria and indicators
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Table 10 - Summary of the results of the final round of the Delphi technique
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Table 11- Kendall's coefficient of agreement
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% Table 12- Decision matrix of COPRAS technique
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Table 13- Weighted scaleless table of COPRAS technique "R,
s 12! 4";‘::::” a5 Jlac! Jlee! :SL’SL; , }
slp b)) SHge 5o slegss, o259 5
sslee el | S e | s 7] s 2

RN G il ok sln MM: ’3\
oLs,s ' S g

R <[\A -/ NN S[AY | el | os11 | o+ o

o9 I\ [+ RN offe ) ofe-Q S12 + 3)

ees el el e f el f e f S13 | + 3

ofeed |++§ [++§ ofeeY ofeef feel S14 + 3\

[++¥ [--¥ [-+¥ ol ¥ ole¥ ofe¥ S15 | + éﬂ)

[\Y o/ oY I VA SN | YA | s21 |+ 3

[-\¥ [\ “/-\0 S\ SN0 | el | s22 |+ D

R ofeey ofee¥ feef feef Y 323 + :‘:%

“[-YY “oYY -/-Y¥ NRAL! -/ oY | s311 | * E

) [+\Y [+\Y [+ I+) [+\Y | 8312 | + j

./../\ ./..A ofee¥ ofe e A ofe e A ./.¢\/ 5321 + 33

./..V ofe ¥ ./..} ./..? ofee¥ ./.¢\/ 5322 + <

./..\C ./..f ofe ¥ ./..f ofe ¥ ./.¢f 5323 + 95

[+-Y [«+Y [+-Y [+-Y [+-Y [+-Y S324 |+ }

ofeeY ofe oY ofe ¥ ofe oY ofe Y ofe ¥ S325 + z

./..\“ ofe ¥ ./..\’ ./..\‘ ./..\‘ ofe ¥ S326 +

ofes¥ ofe oY ofe oY ofe oY ofe oY ofe oY S327 +

[+ [++) [++) [+ [+ [+ S328 |+

R4 R4 e Y oY oY oY S331 +

./..f ./..'f ./..'f ./..f of \d ofe ey S332 _

RN ofe Y ofe Y / Y ofe oY [++¥ S333 +

[+ [+-Y [+ [+-Y ofeeY [+ | s334 | +

ey AR oY feeY SfeeX | eleeY | 8335 | +

R AR oY feeY ofeeY | +le+Y | 8336 | +

ofesY ofeY ofeY [oo ofee [+oY S337 +

[ [++¥ [+ [+ [\ [++Y | s338 | _

[+ [+ [+ [+ [+ [+ S339 | *




S Do ygo s 35 il S e 5 e Sla e Lo a5 n e 5 it SLa s Ll pans aloes
g s ey Cote Sla oL paeme 4 S 2 Sl

Cute g hie g aslh ggeme -1 ¥ Jyoor
Table 14- The total of negative and positive indicators
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% Table 15- Prioritizing options by calculating Qj and Nj
7
< sy [ Nj | Q| Sj | 8] by 5
8 2 ABIEY | OFYYI-A | «f+-58 | <1NOF LSS 5 jaeT
= b ATV | SVASIY | ofee8 | oN0R SRS i 5o LSS S Lie
\ AF/AY | FYAYIA | ofees | cINOY ool sl (6, sla g, Jloc!
A AYIYY | PVAIY | ofeep | cNNEA il 5l ass &ygo 50 ans Jlee!
¥ AVAY | PYYEIS | feef | cNEA | LS T il sl b g ioles cand> by
\ Veo | BEYSIY | ofeeb | cNNPY LS & Shee ial33l sl ol a5,

Ghagy slaanl tiske
aul 3 55 QLSS 3, S0es 5 4 bgs e sbaay S (s 43, Gl Gsb sbadga b 3 Nj avaloes 5 0l bl Olisloes @ a5 L

el Sl sl plele Ll @u K5l



2503 513 dgl S sl 5o QLSHS 5 Shas Lbidl sl oldiy)) s 512 .

Dyl 418 S5 C_..UJj\ ﬁuf“blf, Sy e 1L N*T3) Jlesl °

3515 513 g o il 53 QLSS AT 21531 (sl slsenn 5 Sloles cad- oL » .
2303518 el S glsl oo il s 5l s e 5 405 Jlesd .

215 13 oty S 35l 53 (65 el 3 QLSHS Sl .

3 513 bl o ) 53 USHIS 58] .

ol 9 (6 a5 42 -0

ol oLas 25T glesle slusl b Sl Aol 53 QLSS s Shas bl e o Li gduca Jl Guiss ) el 5l s
[ a)@m‘&W)JWL;Lkajgij))'\c)ﬁjﬁpbanJojb mb¢w>u¢¢dﬂfwbﬁ”)l a.)l.a.‘.;n‘b)ﬂl
ol 5 08,3 05,5 5 andllae (slasls 5 G a3 ndias e JSCaS L T gle sl O, 1y oy 350 amsl ol by ol
RGO PR WA obwwluubu Ls.l.qg:,:s).l)\ L;\mewu\.\ibb@)\ww d}‘jlﬁe).ﬁ ol cMMo:W\ b)}ﬁ&,:’\ﬁ
ML}AJALSLQ‘\%;JA‘J:{)S@)\oéw‘b&@)b)b\;uﬂ\éu\.«;cu\._owuupmdjjébb)ﬁé&rﬁbdu\;u)b))
955 b 3 Olaeb) Jgeam 3l sy 308 oo (shuasy Sl AT ol sl Ll el S5 2l dl b 55 GLSHS 5 Shas 350
5 ol g Al s aadlas 3550 )5 Q@ﬁ}W)JMmMﬁGJ')SQAAA.)\J&)}TJﬁW‘)‘}g‘ Olyeas 5 g0 el

L (5515,5 sy SV g 4 gy 5 o 5 4528 ¢ Rolsn S sl ol (slaasls

Olesls sl i Sl Al b 53 QLSS 5 Shas sla ol L5l e 53 0dde (55513, Slaesls Joloss 5 4 325 51 g
Sk Sl ol 58 G2 ) S S o 5 Mk o (ANP) o loss Sk Sl esliul oS ol 30 (oolgatig (5,801 sLs 3T
354355 50 05558 Slaa—asi b 0l 5l (S5 (ol 2 B 355m [y S35 3 (o 0950 3 ket 350 slaey S
oslizus b agyl 515 Lol y a5 andlas 300 52 30 SUslms 0 S e 3 g ool 0l o3lits| 1510 e 4y (5140 5
Al SUSS ) bl (S sl S 0B oo a1 ol Ll laslone 51 (s gl @ ¢ Jros S5

ol 08 030zl (ANP) o535 Jolows

BE YT a.k.:dl.aj)u)}bdjuo:\.:i)w dol> @L’b u‘L"\f‘S“"":“‘:’\’Jiu:""ﬁ}i J'L"\(_SL’“)L:M LSJ“"‘:"i)J)‘ mdj‘ rg)>
DB AT sl 5o 1YV e Jle 5 035 b (ol Slre 5053 o sl o3 HIYAE s Jlo 5 0335 b silw olel Jlre sl o )
slezel ol el Sraslio 4 ()l oo 45 53 Hlins el Coww s /4 EYY aS 0l ¢L>;,l Clranslie g 85 L & dow bes b L3yls

5,5

Slaslns 2 o sl e (5l 0l plonil Slalows B S 515 oo 5)50 255 a0 4 andllas Slaslns 3 (dm o8 55
03 b s o be ol Jlme 3 edsl S slsl 53 €Y e b5 035 b Caspele sl jlae 5 5ls plis 5l eslel
R slre ) o o sl 55 TN el e 5 05 b el (1A Jlre ) s Cu Il 53 YTV el L
A el b 035 b ol 5 3l | Sl e 5 Culed 5o 5 el ool 5o TNV el Jlo 5 055 b s o Le
Ll (65108 s Jlre 3 5ls gl (glwosly glalns 5 S ol (s (6 0 plosl Dl w5515 13 AT 20 5l s
Slere 2 Colgs 53 5 p93 S bl 53 PV el S dle 5 935 b 1S Esles Jlre ) sl o sl 53 T8N 0l S b5 003
o Sbslire ) o sal e (6l ol ploil Dlaloee 2505 518 s S sl 5o *NVT0 0l dle 5 035 b ol s
235035 Sa sl 53 IVEY ks o 03 b Al slme ) sl Sodsl 53 HIFVY 0l Jle s 035 b (S sl 35S jasetis

3513 AT sl 53 IYAV s o 035 b (ablS Slme ) Sales

e [ SLslS 5 g e

<

X=X tedep XX Juad X ojlads X oy33 ¢ _sldas glasaly 5 5 019



!

350 0L o Ses b5l la Ll s

2

S ke SO 351 el iyl

MCDM :ﬁ_ﬂ)\ o3l b ‘-;.’Lva:" cl..n

0L S 1) e Sl o ol Dl 38 0 135 a3 Gl (Slasline 5 Sla s L (Sl 4 dmy b s 5o
epde Jgol Coley asLi 9 Jal S sdol 5o [TV e ol o 5 s L WS Coley Gasli s S (asein WS jlas 5 sla
b Iyl sl 5 G et e Sy sl e (sl ek el Sl bows 315 518 055 o Il s +TY e e b5 s b
035 Soshol 53 M IVYV bl Jlo 5 035 b S g Ll (sl Sy sl 53 +1Y 08 0l Jlo 5 035 b melie hine e oLl 5,8
oo dlop 035 b sl 5 SIS Lo ppm o gdsl 53 VY Eaks b 055 b g pte b o Lo B3I (5015 a5 L
L obSer b o Lo L3I L ooy S gl o o/ 8) oide Ja 5 035 b (6 pdydllanil sl cplgar o gl 5o 0/ 2 QA
Jao gl Solg o s enin Syl o VT el Jbe 5 005 b bliasl el (ol Coglsl oo o/ AT el dLe 5 035
o3l e Sl 0l plomil Slalows ol 3 w3l S5 ATy sl 53 o+ 81 aa i Jbo 5 055 b lge 5 Dol Sl
I s L gl S gl 53 YAV el Jlo 5 055 b IS slr) GUls Ll 58 paselon GBS Jlas 5 gla oLl
Il 039 b Sl ot L g S sl 53 *INYY ol Jlo 5 055 LIS kS as L a3 Suslal 53 +/V10 00 Jle 5 035 b
ol o 035 b SSHiee ot Ll ooty o sl 53 10 AY 0t Jlo 5 05 b sl e Lo ol o glsl 5o 0/ 4% 00
53T el b5 00s b sl Gasli qeia Sy gl o 1018 el Jlo 5 055 b pliseial a0l o sl 5o 0/ 2 Ve

203 8 AT shsl 53 4 8 0ds Jlay 035 b S Do sl Solg 53 5 piin Sy ol

LU)‘ b‘j)mﬁu ‘JL\)J‘\SJL&JJJ A esle ol &)&:&)‘ LA)L:M QL:A J.)u.".n QLLLJ)\ w&’u‘ 6L~’L§~’-’U rg)J
Ol (e 3 (3lwenly Jlne sl 513555 5 (§HIAS,36 o 2 51 L5l sloms gl wliod o3 S JSC85 Lo Jlne ots
LAJ.Aw u,;jqu)‘ LSJL»OJLAT)L:M J.J)\)A;JUAA b)j.ﬁ Lsu)k:MﬂLw bb(}dw LJ'-’aJ::“:" g;’L.’.J)\)L:""“ A:«w‘)‘.})yjs LSJ'.’.J‘:’,J.‘IJB

J..:ubg;o d)l;u Ls}LwoJLATj dl:’.))‘ Lsujk.guj JL" LS).L““L‘...’, LsLa)Lgu ol )\:)jﬁ-}s th_:::w JIL*‘

2503550 ol s 033500) ) s 5o s sow ANP ST L e o) (slaslms ol S35 s (61 ibns 018 5
GO ole)y sl dps 5 asein cdom oy Sl gy g 5 48,5 D) g0 Dlosloes ulisl 1o St dm g 5o 53 50 ol
L Caspele laasl jlnn 3 s a5 05 HINYA algs 035 b bl (OIS Ba slme 5 el a3, 53 *NYVT ole 035 L
e 038 b Solg 5o s poler 485 03 111 0 ole 05 b oISl et Ll a5 TNV YY ol 03

Sl AT Jl s o/ ey

g ol i T 5 Sl T ool il s SG 3l il 50 OUSHIS 5 Shas 2500 41 bosy o 438 4 sbme p5 55
@6&@\.@6@@;0\}&@)4_&;1[}&‘ L@TU’?’J‘ 4...3'; T}cu\_&ndbd&&b‘jéu.]audbw)\ abw_w\bds.l.l;;

ki3S (Bme ol S

S slsl 52 OLSHS 5 Shas Al (61 ol ) s Sl S A o a4 il 55 ST 51 S0 b ol o
S sl 53 QUSHS AT 23l (1 slaew 5 Stales v b 2 53 o sl 53 Aok gl 601 e sy Jlasl ol
QSIS 358l 5 oy S sl 53 (658 peramas 53 QLSS ES)lis ol Sl s ol 5l s oy g0 3 4 Jlosl cpmn

213 5 il S sl 5o

:QSQI}SL_;A W‘M Olids b ol e ”@Lﬂ a5

)‘U%kauj\jrlmluﬁ&ﬂb&dsxw)b@ui\mjﬁabd:bﬁbrw &:bﬁ))(\v‘\/\)d_bijé‘)j@;ﬂ ol
Al Sl e Sl e el (sl L



Sbesds 1 g anlllas (5l AS 5 oS LT st o b S 51 ol i b it 55 3o 5 (Y1) o 5 LT
53,5 03Ltal SLeMB| Judows s 525 512 (6350 Ol 52 53 e (23581 55 Glsl mlis Sl l o ks

ol o b s b Sgline a5 ple sl ;ﬂﬂ;ﬁ@u;\@ucﬁﬁh,;hag;,\dud@,arwp(r-\r)w

Jufdl."jﬁ _Sjgl.q&
J.:»:Lvda J:v_b Cfi’ LY djﬁ @L‘u )‘ J«él’ st).))LS Q‘)L@.‘:ﬁ

S s Slas sl 5 shaieay Sl 25T o sde o p‘\l S Ol el o313 L3 s a3y 3 IS Suley el @
Dy 28 S 3 1 Ol 300 5 s Go b e 515 o310 (148 2 BV S 5 40 «Olesln 3 Shos (51 0 (2 53 5
Cole) 4 dde Sl (65 SIS e Joli QLSS 53 39 ale s bl gUaylSaly 51 (5 kims Gl 0T 53 (551865 pde
e 93 e 5 505 SLENS| Coley s il 5 e sl o s BT s 3 sl dlagle s 55 ¢y 56 5 LIS

il e QLSS (gl (SO

it oy dlS Sloy sralo b Oy g0 qg%qlu\uw\p‘\)”ﬁu STIRT SR v PRGRVES PE N D RN S Ve I VY
S g5y 5 LSS (sl el B aS S5m0 534S 500 Spgo 5 S48l O el 55 QLSS 5 Ses b 5,8 513
Sl liS0us 5 sl sl gleile C,M\(J'\J 1l s sboul glil 53 G o olaw s S 236 6l (:)'\) 05!

23,8 5y 3 35lse 555 sl

Al GUSHS 5o 5SSl o ge 45 L gd Sl lual -

A2l ey 4 dtly (il 5 Sdeddly Golal gl b Jad e il ol LB (disl (5,831l LB (il yaseis Chlual -
AL il sy el 4 lis sl UL 0L s

53 ed (6 Hlwdiae 5 O Olual -

..s.sjfr.:wj Slaal play plaws glyelyals -

O S a3V 130 28 05 o ol 3513 513 sl sl 55 LSS 3 Khoe il (8l2 i) s sl ®
Gl 1 3 5 led (6 52548b 2 555 QSIS 5 Shes (610355 b)) & Comd ¢Sl mlis Sy o 2w Slomil el LS 25T
G35 o 9 S e |y QLSS ol gl DLl 5 3,51 a3 QLSS 5 Shae 0o gl by (i fio (53, Shas 355550

a1 QUSHIS (6550, 5 23S0l 5 led Jogesd 5 o213 ) QLSS ns 5 il g

Ol 4 ST gLl olpde Cow 03N 1S Gl oo el 20003 513 035 S 35l 0> AL sl 65 (sla s Jlas! @
LT 3o 585 & Gl QLo LS 5 C3ME N6 4 5 S o Gy ploslu Dlial a4y |5 sl |y 55 LT LSHIS a8 Sla

bl plddl e 3 Shas ghls sl pl 4 Slsly glael

et 3 s S 3ol lates 1S 05 o0 gl ol 13505 Lalone s 53 el 5 NISEE (i 5 L5 @
O S | G 00 e gamme 53 58w Jgrden Sladl lag 0 5 L)) o s G525 QLSS 5 Shas (400 03 Olesles
5 OIS 3, 80ew 53 0y Slmgn gl 500 b g ey S ilisn (sla oy 93 25 50 DS plulids Lo o5

sl o231 ol 5 Shes Lty

(ke s 33 e (S Em 31 (SG S 0l ee by el )55 5 (9345 Sl Sds 56 lee 51 Solwesls slne @
e Jb Sl 6l sl ple sl 1Al (e 5 (s b a4y plaws Sz 55 0ld o Gla w5 Olal (ghluesly 5 |

e [ SLslS 5 g e

<

X=X tedep XX Juad X ojlads X oy33 ¢ _sldas glasaly 5 5 019



!

2O 5, es o5l gla gLl sy

13

|l AT

S e S35

MCDM ’J&J)j‘ o3l b ‘-;.’Lva:" CL\.A

j&T)lSJ:SUQ-L.MIj:;L?:}N obw_w‘é)lsgdbudux?n))lwujLs;uW Jbﬁ‘)‘ Lo 340 CL\A uﬁ.:—ué}ﬁju.»wu
Wyl (Lf Olesle Glaal (g5luesly aey 55 Kew 3, Shas

.ﬁ)‘}b@‘)}u@jﬂ S Wlazils (6 e allin ol anliis s JooSS 534S 5,01 SLES 25T e slas 0,3 HlalilylST poles 5
Sl glie

Sl 0l o (10l @u;uﬁ@@agyywmwx

&3l by o las

5 milis o)l e ol g 55 By

&b

[1] Ajalli, M., Hemmati, E. (2022). Investigating the relationship between of SHRM on organizational performance by
mediating role of management capabality and of entrepreneurial orientation (case study: veterinary medicine office of
Hamedan governorate). Innovation Management and Operational Strategies, 3(3), 238-257. (In Persian).
https://doi.org/10.22105/im0s.2021.285884.1091

[2.] Akbarian, M., Najafi, E. (2019). Ranking of strategic objectives in the balanced scorecard with analytic network
process. Journal of Decisions and Operations Research. 4(1), 74-87. (In Persian).
https://doi.org/10.22105/dmor.2019.88293

[3.] Ali, M., Lei, S., & Wei, X. Y. (2018). The mediating role of the employee relations climate in the relationship
between strategic HRM and organizational performance in Chinese banks. Journal of Innovation & Knowledge, 3(3),
115-122. https://doi.org//10.1016/j.jik.2016.12.003

[4.] Alwiya, A., Jolly, S. (2016). Strategic Human Resource Management in Higher Education Institutions:
Empirical Evidence from Saudi. Procedia - Social and Behavioral Sciences, 235 (24), 361-371.
https://doi.org/10.1016/j.sbspro.2016.11.044

[5.] Amberg, J. J., Mc Gaughey, S. L. (2019). Strategic human resource management and inertia in the corporate
entrepreneurship of a multinational enterprise. The International Journal of Human Resource Management, 30(5), 759-
793. https://doi.org/10.1080/09585192.2016.1192051

[6.] Amini, M. T., Keshavarz, E., Keshavarz, A., & Bagheri, S. M. (2016). Prioritisation and performance evaluation

of employees at strategic human resource management process using fuzzy AHP and fuzzy TOPSIS methods.
International Journal of Productivity and Quality Management, 17(1), 61-81.
https://doi.org/10.1504/1JPQM.2016.073275

[7.] Barba-Aragon, M. 1., Jiménez, D. (2020). HRM and radical innovation: A dual approach with exploration as a
mediator. European Management Journal, 3(6), 182-209. https://doi.org/10.1016/j.em;j.2020.03.007

[8.] Collins, C. J., & Clark, K. D. (2003). Strategic human resource practices, top management team social networks,
and firm performance: The role of human resource practices in creating organizational competitive advantage. Academy

of management Journal, 46(6), 740-751. https://doi.org/10.2307/30040665

[9.] Golamzadeh, D. Jalali, S. (2012). Human Resources Strategy Formulation by Strategic Reference Points Theory
(Case  Study: RPK Company). Journal of Public Administration, 4(10), 137-152. (In  Persian).
https://doi.org/10.22059/JIPA.2012.29135

[10.] HAMID, J. (2013). Strategic Human Resource Management and Performance: The Universalistic Approach-
Case of Tunisia. Journal of Business Studies Quarterly, 5(2), 184-201. https://www.semanticscholar.org/author/Jery-
Hamid/2058622408

[11.] Khan Mohammadi, H., Sohrabi, S., & Ardestani, A. (2019). Investigating the impact of strategic human resources
management on employee productivity of Iran Khodro Company. (Master Thesis, Islamic Azad University, Shahriar branch).
Retrieved from https://ganj.irandoc.ac.ir/. (In Persian).

[12]  Malmir A., Abbasi H., Sarihi R., & Alavi S. b. (2018). Investigating the relationship between strategic management
of human resources and performance. Journal of New Research Approaches in Management and Accounting, 3(10), 55-74.
(In Persian). Retrieved from https://majournal.ir/index.php/ma/article/view/236

[13.] Mataji Nimuri F., Niazian M. (2021). The effect of strategic human resource management on organizational
performance. Journal of New Management and Accounting Research Approaches, 5(17), 16-30. (In Persian). Retrieved
from https://majournal.ir/index.php/ma/article/view/810

[14]  Piwowar-Sulej, K. (2020). Human resources development as an element of sustainable HRM-with the focus on
production engineers. Journal of Cleaner Production, 278, 124008. https://doi.org/10.1016/j.jclepro.2020.124008

[15.] Sareen, D. (2018). Relationship between strategic human resource management and job satisfaction.
International Journal of Current Research in Life Sciences, 7(3), 1229-1233. https://doi.org/ 10.4236/0jbm.2020.81001
[16.]  Shah Mansouri, A., Navaei, D. (2018). The impact of strategic human resources management on the organizational
performance of Sepeh Shahr Bank, Tehran. Master Thesis, Islamic Azad University, Central Tehran branch). Retrieved from

https://ganj.irandoc.ac.ir/. (In Persian).


https://doi.org/10.22105/imos.2021.285884.1091
https://www.journal-dmor.ir/?_action=article&au=405714&_au=Mojtaba++Akbarian&lang=en
https://www.journal-dmor.ir/?_action=article&au=280477&_au=Esmaeel++Najafi&lang=en
https://doi.org/10.22105/dmor.2019.88293
https://doi.org/10.1016/j.jik.2016.12.003
https://www.sciencedirect.com/journal/procedia-social-and-behavioral-sciences
https://doi.org/10.1016/j.sbspro.2016.11.044
https://doi.org/10.1016/j.sbspro.2016.11.044
https://dx.doi.org/10.1504/IJPQM.2016.073275
https://doi.org/10.1016/j.emj.2020.03.007
https://jipa.ut.ac.ir/?_action=article&au=125822&_au=Daryoosh++Golamzadeh&lang=en
https://jipa.ut.ac.ir/?_action=article&au=125823&_au=sonya++jalali&lang=en
https://jipa.ut.ac.ir/article_29135_3fb8270a1370105f5c4ee56b103ccd30.pdf?lang=en
https://jipa.ut.ac.ir/article_29135_3fb8270a1370105f5c4ee56b103ccd30.pdf?lang=en
https://doi.org/10.22059/jipa.2012.29135
https://majournal.ir/index.php/ma/article/view/236
https://doi.org/10.1016/j.jclepro.2020.124008
https://doi.org/10.4236/ojbm.2020.81001

[17.]Sultan Panah, H., Yousefinejad, F., & Salimi, S. (2019). Identifying and prioritizing employee performance
evaluation indicators with the Delphi method and network analysis process. 10th Human Resource Management
Pathology Conference.(pp. 1-14) (In Persian). https://civilica.com/doc/1126208

[18.] Zabihi Khargh, A., Kaffashpoor, A., Farahi, M.M., & Rahimnia, F. (2018). Exploring Contingency Factors of
Strategic Human Resource Management and Identify Effective practices of human resource. Public Management
Researches, 10(38), 89-116. (In Persian). https://doi.org/10.22111/JMR.2018.3718

[19.]Zakaria, N. (2013). HR Strategy Planning and Implementation Process: A casestudy of the banking sector in Pakistan.
University of Leeds.(pp. 48-98) Retrieved fromhttp://etheses.whiterose.ac.uk/7811/1/Zakaria,%20Nousheen.ethesis.pdf

e [ SLslS 5 g e

<o

X=X tedep XX Juad X ojlads X oy33 ¢ _sldas glasaly 5 5 019


https://civilica.com/doc/1126208
https://jmr.usb.ac.ir/?_action=article&au=48817&_au=Ali+Reza++Zabihi+Khargh&lang=en
https://jmr.usb.ac.ir/?_action=article&au=27890&_au=Azar++Kaffashpoor&lang=en
https://jmr.usb.ac.ir/?_action=article&au=48818&_au=Mohammad+Mehdi++Farahi&lang=en
https://jmr.usb.ac.ir/?_action=article&au=15919&_au=Fariborz++Rahimnia&lang=en
https://jmr.usb.ac.ir/article_3718_973b0a0b1911b71cd4909b960a0d6844.pdf?lang=en
https://jmr.usb.ac.ir/article_3718_973b0a0b1911b71cd4909b960a0d6844.pdf?lang=en
https://doi.org/10.22111/jmr.2018.3718
http://etheses.whiterose.ac.uk/7811/1/Zakaria,%20Nousheen.ethesis.pdf

